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Dear National AfterSchool Association Members,

We are pleased to announce that Fun Express, the National Accounts subsidiary of Oriental Trading Company, is offering
Oriental Trading Company products at a special group discounted price to all NAA Full members.

Program Summary:
e 20% Discount off Oriental Trading Company catalog prices
e Free UPS Ground Shipping on orders of $125 or more and $9.95 shipping on orders below $125

For over 75 years, Oriental Trading Company has been helping educators, organizations and families add more fun and
creativity to their lives. As one of the world’s largest direct suppliers of toys, novelties, crafts, educational supplies and
teaching aids, we know what it takes to make your programs, activities, events and holidays a success.

What products from Oriental Trading Company can do for you:
e stimulate creativity and enhance student learning experience
e make activities and events memorable with themed items and crafts for every occasion
e maximize your budget with your 20% discount and free ground shipping on orders of $125 or more

e provide peace of mind knowing our products are independently safety-tested

Tips for a Streamlined Order Process:

e  Customer Support: Our Corporate Support Team will help you with program ideas, samples, account history
information and fast, easy ordering.

e To Order: Place your orders by phone, fax or email. An online purchase website is currently under construction.
Orders placed on OrientalTrading.com do not qualify for the discount.

National Accounts Order and Customer Service Phone: 800-228-2003
Fax: 800-228-1002
Email: Orders@FunExpress.com

e  Freight Policy: Standard shipping-UPS ground (Continental U.S. only), orders $124.99 or less in merchandise will be
charged a Flat Rate of $9.95 per order. Orders of $125.00 or more in merchandise will be shipped at no charge.
Standard published shipping rates will apply to Express and Non-Continental U.S. shipments.

e  Processing: Cut-off time for same day processing: 12:00 pm (CST) for any orders requiring Guaranteed Next Day.

e  Return Policy: If you receive items you are not satisfied with call our Customer Service Department at 800-228-2003
to initiate an exchange or credit. Requests must be made within 90 days of receipt of order. Customer Service must
authorize refunds and returns in advance.

Sincerely,
Amanda L. Miller
Jerry Venne Director of Programs
Director of Sales and Business Development National AfterSchool Association

Fun Express is a subsidiary of Oriental Trading Company
4206 South 108" Street o Omaha, NE 68137
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